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Documentation &
Billing Handbook
So you’re thinking to yourself, “I know I
went to that Documentation and Billing
training a while back . . . and I know they
gave me a copy of the Documentation
and Billing Handbook . . . but where on
earth did I put that thing?!” You filed it
somewhere so you could reference it if
needed, but now you can’t remember
where you stashed it, right? Not to
worry. No need to fret. The booklet is as
close as the mouse next to your
computer.
Click on this link Fresno County
Documentation and Billing Handbook and
it will instantly take you to our website
where the Handbook is patiently waiting
for you to download and print-out from
the comfort of your own office. See, that
was pretty easy. You can print a copy of
the booklet from this page or you may
want to download a copy and save it on
your desk top to access for future
reference.

In Search of Providers
Fresno County is seeking licensed
individual contract providers to assist in
the treatment of children, adolescents
and adults. Psychologists, Licensed
Marriage Family Therapist and Licensed
Clinical Social workers are encouraged

IN THIS ISSUE

to apply. The day is rapidly approaching
when we will need a significant number
of contracted providers to handle an
influx of new clients and we are hoping
that you know and might encourage a
colleague to join our team of
independent licensed clinicians who can
provide those services.

Populations Who Will Need Help
 Children
 Adults
 Individuals

 Adolescents
 Geriatrics
 Families

Disorders That Require
Clinical Expertise
We are seeking skilled clinicians who are
capable of providing therapy for a broad
range of disabilities ranging from ADHD
to Adjustment Disorders; Depression to
Dissociation; Bulimia to Bipolar; Anxiety
to Addictions; Psychotic Disorders to
Posttraumatic Stress Disorder. The list of
treatable disorders is expansive and we
need more clinicians to help a lot of
hurting people.

Do You Know Clinicians Who
Would Like To Join Our Team?
If you know someone who might be
interested in building their practice with
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referrals from the Department of
Behavioral Health, encourage them to
contact us at (559) 600-4645 and ask to
speak with a Provider Relations Specialist
(PRS). The Provider Relations Specialist
can fill them in on how to become
credentialed to be able to provide
therapy for Fresno County residents,
what our payment rates are and
documentation and forms they will need
to provide services for the clients we will
be referring.

Martin Luther King, Junior
Holiday & Celebration
In celebration and observation of
Dr. King’s birthday, Managed Care will be
closed on this National holiday, Monday,
January 21st. We are grateful for the
positive change and impact Dr. King has
had on all of our lives.

Medication Evaluation
Psychological Testing
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You can use this same form to refer
consumers for psychological testing, if
you feel psych testing is warranted in
order to gain greater clarification of
the clinical picture for your Consumer
so that treatment planning and
interventions can be more successful.
Simply complete the form and mail or
FAX it to DBH, Attn: Managed Care,
(Stop #97), 4409 E. Inyo, Bldg. #332,
Fresno, CA 93702 – FAX number: 6004646. The Managed Care office phone
number is 600-4645.

sychotherapy is a powerful
treatment intervention for
helping people to overcome
challenges and to have a life that is
healthier and more satisfying. But
sometimes the need goes beyond
psychotherapy. Some clients need the
additional help of psychotropic
medication to help them successfully
attain their treatment goals. The
question that often arises
Something you should
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know about making the
YOU CAN
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you can bill for your time
evaluation?” Contracted
involved providing these
providers can make a
MANAGEMENT
kinds of case
referral for medication
management services. In order to bill
evaluation by using the Fresno County
for case management services, the
Mental Health Plan Provider Referral
consumer’s Plan of Care has to
for Mental Health Services form. Click
indicate that you and the consumer
here for immediate access to that form
agreed to your providing case
which will open on your desktop as a
management services. If you didn’t
Word File:
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amended POC. Just make certain that
evaluation referral for a child, you will
the amendment is made before you
fill out the form and sent it to Children
provide and bill for services. It’s that
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hat questions do you have for
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hear from you. Chances are
Heritage is 600-8918.
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When referring an adult Consumer for
medication evaluation, please call
Fresno County’s Access Line at (800)
654-3937 to request services.

someone else has the same question and
would like to get an answer. Please
forward questions you would like to have
answered in the next newsletter to
Jonathan Scott Halverstadt at
jhalverstadt@co.fresno.ca.us or FAX your
questions to Jonathan at (559) 600-4646.

2013 Annual GENERAL
Compliance Training
All current regular and extra-help County
employees, all contractors (including
contractor’s employees and
subcontractors), volunteers and students
must complete this General Compliance
Training annually, within the current
calendar year. Please contact the
Compliance Office at (559) 600-6728 if you
have any questions.

Annual DOCUMENTATION &
BILLING Training
Everyone, meaning all permanent and extra
-help County employees, contractors
(including contractor’s employees and
subcontractors), volunteers, and students
who provide OR supervise direct services
are required to complete the
Documentation and Billing Training within
30 business days of hire or contract
effective date and on an annual basis.
Please contact the Compliance Office at
(559) 600-6728 if you have any questions.

Check Consumer’s
Medi-Cal Eligibility
Check your consumer’s Medi-Cal eligibility
at least once a month on a regular basis to
make certain that they are still covered by
Medi-Cal and to make certain that you get
paid for the mental health services you
provide. It does happen that sometimes
consumers abruptly lose their Medi-Cal
coverage which makes them ineligible to
receive services paid for by Medi-Cal. In
order to insure that you get paid for the
work you do, make certain you check their
eligibility on a regular basis. If a Consumer
loses Medi-Cal status, you may be able to
provide services for a short period of time
to help them transition out of therapy, but
check with Managed Care first to find out
whether or not this is an option for your
consumer. Our phone number is (559) 6004645.

