
Virtual Agent Survey Example 

What an index fills out when able to receive the VA Survey 

 

• Step 1: Index receives a text message 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

o For Spanish speaking indexes, replying to the 

text message with “2” 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Step 2: Confirmation of ZIP Code and Date of Birth 
 

 

 

 

 



 

 

 

 

 

 

 

• Step 3: County Introduction and Privacy  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Step 4: Notification of testing positive for COVID-

19 and instructions to isolate 

 

 

 

 

 

 

 

• Step 5: Able to isolate asked 

 



 

 

 

 

 

 

• Self-isolation instructions can be shown 

from the drop-down menu 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Step 6: Record any symptoms by using the 

drop-down menu and selecting the symptoms 

 

 

 

 

 



 

 

 

 

 

• Step 7: Enter the onset date of symptoms 

and it will tell the index the start date of the 

contact elicitation window. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Step 8: Asks if the index is affiliated 

with a school 

 

 

 

 

 

 

 

 

 

 

• Step 9: Gathers close contact 

information with a list of places in the 

drop-down menu. 

 

 

 

 

 

 

 

 



 

 

• Step 10: Gathers close contact from the close 

contact definition.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Step 11: Gathers that close contact information 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

• Continued Step 11 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 12: Determining exposure to COVID-19 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

• Step 13: Gathers personal identifying information 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Step 14: Demographics information 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

• Step 15: Asks about the CA Notify App and 

how to access it 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Step 16: Reminder that the Health 

Department may call and to isolate 

 

 

 

 

 

 

 



Comments:  

• Once you choose an answer and it moves on to the next step, you cannot go back and 

change an answer. 

• The Personal Identifying Information and Demographics questions says optional, but 

you cannot continue without answering these questions. 

• This example survey was filled out on 01/07/2021 

• Was not able to go back see other options such as: “No I can’t self-isolate at home”, 

“No, I won’t share contact information.” 

 

 

(Continued on the following pages are some examples of clicking on the links after the survey) 



 

 



 

 



 

 



 



 

 

 



 

 

 

 



 

 



 


