
Login to portal using the link below 

Username is your email that you created your profile with 

https://permitportal.fresnocountyca.gov/citizenportal/app/login 

 

 

 

 

My Environmental Health Permits 

Choose Apply for New Environmental Health Permit 

 

 

https://permitportal.fresnocountyca.gov/citizenportal/app/login


Step 1- Select Type 

 



Choose Water Well Permitting Program from drop down menu

 

 

Sub Type-Choose correct subtype from drop down menu 

 -For Deepening/ Reconstruction-choose New Well 

 

 

 

 

 

 

 

 



Work Type- Choose correct subtype from drop down menu 

 

Application Details 

Provide any extra details about application 

 Example: If well is a Deepening/ Reconstruction, Emergency, etc 

        If no additional details just enter new well or well destruction 

Click Continue 

 

 

 



STEP 2-PROPERTY DETAILS

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Enter APN in Search Address Field and hit Search 

When corresponding address comes up hit Select and then Continue 

 

 

 

 

 

 

 

 

 

 

 



STEP 3-ADDITIONAL INFORMATION 

Fill in all fields with required information 

Anything with a Red Asterisk is a mandatory field  

If a field does not apply to your permit enter N/A, DO NOT leave blank  

When finished select Continue or Save for Later if you need more time

 

  



 

 

 



 

 

 

 



 

 



 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



STEP 4-SUPPORTING DOCUMENTS 

UPLOAD : 

• Plot plans 

• Deed to show new owner if applicable 

• Any additional documentation, work plans, etc 

 

 

 

Document Type 

Select Document Type from drop down menu 

Description 

In description field enter name of document: (plot plan, deed , photo, etc) 



File 

Drag file you are uploading to box or hit browse your PC and select your file 

Select Upload Document once file has been selected and repeat this 

process until all your documents are uploaded and then hit Continue

 

STEP 5- FEES & PAYMENT 

A fee will generate based on the type of well you selected 

Check the box next to the Invoice number 



 

The fee will populate below and click Pay Selected Fees 

 



The site will redirect you to the heartland payment center, where you will 

proceed to make your payment 

 



 



 

 

 

 

 

 

 

 

 

 

 

 



STEP 6-COMPLETE 

You will see that your application was submitted  

Click Go to Home  

1) Review your application status 

a. Status definitions: 

i. New- Well permit has been submitted 

ii. Review- Well permit is currently being reviewed 

iii. Issued- Well permit has been issued 

iv. Internet Incomplete- Permit was not finished in the portal 

and not submitted  

2) Apply for new Applications 

3) Edit your existing applications 

4) Log out 

 

 



 

At the Home Page you will see a summary of all the permits you are 

currently working on or that have been submitted in the past 

 

 

 

 

 

 

 

 



 

If you want to see what you have submitted, click on the permit you want to 

view and the file will open for you to view or make changes 

Please note- A permit that has been issued CAN NOT be updated 

 


