
FRESNO COUNTY DEPARTMENT OF BEHAVIORAL HEALTH - OVERVIEW OF NEW MENTAL HEALTH PROGRAMS 
 

     PROGRAM:  CO-OCCURRING DETOXIFICATION ASSESSMENT CENTER (CODAC) 

Location Operational 
Hours 

Contact Phone 
Number Manager Program Target Population Services to be Provided 

Estimated # of 
Consumers Served 

per Year 
4411 E. Kings 
Canyon Road 
Fresno, CA 
93702 
(South Wing 
of the old APU 
Building-Old 
MHRC space) 
 
 
 

24/7/365 
 
(Program 
operated by 
West Care 
beginning June 
29, 2009) 
 
 

Main Number: 
(559)453-6227 
 
FAX Number: 
(559)453-6241 

Contracted 
Provider:  
 
West Care 
Maurice Lee 
 
DBH Contract 
Managers 
Dennis Koch & 
Karen Markland 

Adults ages 18 and older & 
On W& I 5150 hold & 
Under the influence of 
alcohol and/or drugs & 
 
Meet EMS criteria & 
Does not require restraints 
due to violent behaviors 
 
 

• 5150 evaluation 
• Crisis assessment 
• Crisis intervention 
• Plan of care 
• Psychotropic medications 
• Individual therapy 
• Group therapy 
• Family therapy 
• Collateral 
• Non-medical detoxification 

Estimated up to 
3,200 consumers 
Actual number of 
clients served will  
depend on length 
of stay 
Usual length of 
stay up to 5 days 
15 bed facility 

  
     PROGRAM:  FULL SERVICE PARTNERSHIP 

Location Operational 
Hours 

Contact Phone 
Number Manager Program Target 

Population Services Provided 
Estimated # of 

Consumers Served 
per Year 

 
 
UMC Campus 
4411 E. Kings 
Canyon Road, 
Building 319 
Fresno, CA  
93702 
 

24/7/365 
 
To be in 
operation 
beginning July 1, 
2009 
 
Staff will be on-
call 24/7 for 
crisis 
interventions.   

 Main Number: 
(559)453-6271 
 
FAX Number: 
(559)453-6272 

Contracted 
Provider: 
TBD 
 
DBH Contract 
Manager:   
Karen Markland 
 
 

Adult and older adult 
consumers with co-
occurring mental health 
and substance abuse 
disorders.  Referrals to 
this program will be 
completed through the 
DBH 
 

• Personal service coordination and a team 
approach to stabilization and engagement that 
include, but are not limited to: 

• 24/7 staff access for crisis interventions 
• Housing 
• Medications 
• Individual and group interventions specific to 

drug and alcohol abuse 
• Support in recreational/ leisure/educational         
  and vocational  pursuits 
• Peer Support 

60 enrollment 
capacity 

 
     PROGRAM:  URGENT CARE WELLNESS CENTER 

Location Operational 
Hours 

Contact Phone 
Number Manager Program Target Population Services Provided 

Estimated # of 
Consumers Served 

per Year 
 
4411 E. Kings 
Canyon Road 
Fresno, CA 
93702 
 
 
 

 
Monday through 
Saturday 
9 AM – 6 PM 
(all County 
operated 
beginning June 
29, 2009) 

Main Number: 
(559)253-9171 
 
FAX Number: 
(559)453-6291 

 
DBH Contract 
Manager: 
Diana Barrera  
 

Adults ages 18 and older & 
on voluntary status & 
at risk of needing crisis 
service interventions or at 
risk for homelessness or 
incarceration and/or 
“frequent flyers” to 
emergency 
departments/crisis 
services/acute psychiatric 
hospitalization 
 

• Same day service for up to 90 days 
• Crisis evaluation 
• Crisis intervention 
• Plan of care 
• Psychotropic medications 
• Individual therapy 
• Group therapy 
• Family therapy 
• Collateral 
• Peer Support 
• Linkage to appropriate services 

Approximately 668 
consumers per year 



 
     PROGRAM:  CRISIS PSYCHIATRIC RESPONSE SERVICES (CPRS) 

Location Operational Hours Contact Phone 
Number Manager Program Target 

Population Services Provided 
Estimated # of 

Consumers Served 
per Year 

4411 E. Kings 
Canyon Road 
Fresno, CA 
93702 
(Old 
PACT/CIS) 
 
 

24/7/365 
To be in operation 
beginning June 29, 
2009 
(Monday-Friday: 
day shift operated 
by County staff 
 
Monday-Friday: 
evening and night 
shift & weekends 
and holidays for all 
shifts operated by 
West Care) 
 

Main Number: 
(559)453-6252 
 
FAX Number: 
(559)453-6264 

 
Contracted 
Provider: 
West Care 
Maurice Lee 
 
DBH Contract 
Managers: 
Diana Barrera & 
Karen Markland 
 

 
Adults ages 18 and older 
& 
on W&I 5150 hold & 
referred by local 
emergency departments 
staff for 5150 evaluation 
and consultation on 
discharge planning 
 

• 5150 evaluation 
• Crisis assessment 
• Crisis intervention 
• Consultation with ED staff on discharge 

planning for the consumers 
• Collateral  
 

Approximately 
4,000 per year 

 
     PROGRAM:  INPATIENT PSYCHIATRIC HEALTH FACILITY (PHF) 

Location Operation Hours Contact Phone 
Number Manager Program Target 

Population Services Provided 
Estimated # of 

Consumers Served 
per Year 

 
Considering 
former Sanger 
Hospital 

24/7/365 
*To be in 
operation 
beginning late 
Winter 2009 
(contingency 
plan to work 
with current 
contract 
providers to 
expand 
admission 
capacity and use 
Merced PHF as 
needed) 
 
Working through 
contract 
negotiation 
building code 
compliance and 
Federal, JCHAO 
accreditation and 
State licensing 
 

The actual site 
phone number 
for the program 
will be available 
in Winter 2009. 
 
In the meantime, 
contact 452-3463 
should you have 
questions 

Contracted 
Provider: 
Tentatively 
awarded 
Telecare 
 
DBH Contract 
Manager:MH 
Director Giang 
Nguyen is 
directly involved 
in contract 
negotiation, 
licensing and 
building code 
compliance 
process 

Adult and older adult 
consumers ages 18 and 
older who are in need of 
acute psychiatric inpatient 
services  
 

• 24/7 inpatient psychiatric services 
• 5150 designated facility 
• Upon DMH licensure, will serve Medi-Cal and 

indigent consumers.  Upon Fed/CMS 
certification, will serve Medicare, Medi/Medi.  
Other payers may contract with the facility if 
bed capacity is available. 

16-bed capacity to 
be State DMH 
licensed, JCHAO 
accredited and 
Fed/CMS certified 
 
 
Average length of 
stay: 7 days 
 
Estimated to serve 
approximately 700 
consumers per year 
if at least at  90% 
capacity  

 


